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Hearing Office Workload Data 
FY 2012 (For Reporting Purposes: 10/01/2011 Through 12/30/2011)

A presentation of four key workload indicators (pending, receipts, dispositions and average
processing time) for each hearing office in the Office of Disability Adjudication and Review (ODAR.)  

Negative receipt numbers are shown when cases transferred out of the office exceed new receipts
into the office.  Cases are transferred between hearing offices to better balance pending workloads
across the nation and to move backlogged cases to a hearing more quickly.

Office Receipts Dispositions Cases Pending Average Processing Time

AKRON OH 1371 1224 5448 349

ALBANY 1041 1076 4636 335

ALBUQUERQUE 1460 1369 7288 390

ALEXANDRIA 1746 1673 5120 261

ANCHORAGE AK 237 232 690 227

ATLANTA DOWNTOWN 3118 2158 11550 344

ATLANTA NORTH 1780 1485 5547 310

AUGUSTA GA 3337 238 3568 318

BALTIMORE 1846 1567 8928 380

BILLINGS 701 1018 3196 379

BIRMINGHAM 2011 2158 12143 424

BOSTON 1769 1773 6262 345

BRONX 1047 1026 3939 353

BROOKLYN 1845 1347 7598 342

BUFFALO 1027 1050 5344 419

CHARLESTON SC 1437 1323 5267 321

CHARLESTON WV 1909 1375 5602 340

CHARLOTTE 2192 1615 8911 326
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These data are being made
publicly available for
research purposes. Any
findings and conclusions
derived from analyses of
these data are attributable
to the researcher(s) and do
not reflect those of the
Social Security
Administration.

This is an archival or historical document and may not reflect current policies or procedures.
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CHARLOTTESVILLE 747 790 2559 288

CHATTANOOGA 2332 1622 5092 223

CHICAGO 1520 1273 5227 339

CINCINNATI 1312 1224 6203 392

CLEVELAND 1610 1457 3275 312

COLORADO SPRINGS 513 818 2992 393

COLUMBIA MO 1072 448 3796 316

COLUMBIA SC 114 1078 5344 379

COLUMBUS 1311 1112 4627 348

COVINGTON GA 488 1186 5099 360

CREVE COEUR 1697 1398 7459 374

DALLAS DOWNTOWN 1389 1583 6526 325

DALLAS NORTH 1740 1700 6807 298

DAYTON 613 664 3324 414

DENVER 1667 1584 7620 356

DETROIT 2126 1738 5611 291

DOVER 765 643 3487 353

DOWNEY 1112 801 3783 354

ELKINS PARK 1840 1760 6978 333

EUGENE 711 546 3655 431

EVANSTON 1170 1135 5007 347

EVANSVILLE 848 620 3635 361

FARGO 727 833 2494 364

FAYETTEVILLE NC 1529 1186 6263 365

FLINT 825 832 2555 326

FLORENCE -251 864 3629 434

FORT MYERS FL * 785 521 3426 393

FORT SMITH 1898 750 2790 230

FORT WAYNE 825 666 2804 309

FORT WORTH 1469 1357 4239 281

FRANKLIN TN 2680 548 5627 398

FRESNO 877 824 3858 405

FT LAUDERDALE 1859 1748 10162 384

GRAND RAPIDS 1293 1040 6777 431

GREENSBORO 1328 768 6514 465

GREENVILLE 1404 1600 5013 285

HARRISBURG 1441 1335 6436 356

HARTFORD 1161 793 3514 353
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HATTIESBURG 1635 1265 6074 306

HONOLULU 191 180 736 318

HOUSTON DOWNTOWN 1598 1360 3936 231

HOUSTON-BISSONNET 1936 1821 5176 263

HUNTINGTON 568 902 4357 321

INDIANAPOLIS 1139 1359 5746 392

JACKSON 2174 1150 4952 278

JACKSONVILLE 2114 1546 7909 341

JERICHO 1095 1289 3239 283

JERSEY CITY 1805 692 2859 316

JOHNSTOWN 975 1098 3973 367

KANSAS CITY 721 1043 5347 459

KINGSPORT 1701 1445 5040 253

KNOXVILLE 2470 1467 6259 295

LANSING 1210 871 3548 292

LAS VEGAS 999 856 3167 335

LAWRENCE MA -36 749 3147 324

LEXINGTON 1981 1545 5447 285

LITTLE ROCK 2000 1677 6179 346

LIVONIA MI 1836 1535 5008 293

LONG BEACH 992 969 2755 274

LOS ANGELES
DOWNTOWN

1017 977 2832 258

LOS ANGELES WEST 1498 1047 3229 274

LOUISVILLE 1672 1206 5650 366

MACON 330 889 5674 414

MADISON 909 664 2133 282

MANCHESTER 1675 1020 3773 330

MAYAGUEZ 231 106 371 169

MCALESTER 609 488 1794 266

MEMPHIS 2057 1726 6955 390

METAIRIE 897 942 2334 269

MIAMI 1631 1288 6570 351

MIDDLESBORO 206 721 2056 292

MILWAUKEE 1908 1080 7182 335

MINNEAPOLIS 2071 1717 8621 392

MOBILE 2216 1759 8701 394

MONTGOMERY 1654 1577 8498 407
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MORENO VALLEY CA 4799 570 4305 378

MORGANTOWN 1466 807 3792 404

MT PLEASANT MI 1462 1489 5188 345

NASHVILLE 745 965 6153 429

NEW HAVEN 748 641 2292 346

NEW ORLEANS 1523 1283 4415 246

NEW YORK 489 1740 4260 338

NEWARK 1191 1290 5168 383

NHC ALBUQUERQUE 862 890 2168 327

NHC BALTIMORE 1315 1574 5480 427

NHC CHICAGO 2311 1862 7282 442

NHC FALLS CHURCH 1466 1603 3882 387

NHC ST LOUIS 1871 2183 7486 397

NORFOLK 1179 1062 3240 303

OAK BROOK 719 942 4206 386

OAK PARK 1979 1543 4781 249

OAKLAND 819 990 3661 365

OKLAHOMA CITY 1983 1646 7427 324

OMAHA 840 611 2757 394

ORANGE 1030 1155 3874 286

ORLAND PARK 1061 1005 4073 332

ORLANDO 2037 1567 5875 291

PADUCAH 755 537 2142 283

PASADENA 633 858 3157 337

PEORIA 1087 1022 3999 343

PHILADELPHIA 862 1238 6131 380

PHILADELPHIA EAST 964 1255 5402 348

PHOENIX 1019 1149 3552 329

PHOENIX NORTH 764 708 3127 367

PITTSBURGH 536 1278 5177 419

PONCE 410 247 744 212

PORTLAND ME 872 811 3030 372

PORTLAND OR 1421 1204 6878 396

PROVIDENCE 933 973 3779 378

QUEENS 845 571 3531 351

RALEIGH 2145 1729 7908 316

RENO NV 207 214 1102 383

RICHMOND 976 912 4450 355



Public Data Files - Hearing Office Workload Data

RIO GRANDE VALLEY TX * 466 366 791 174

ROANOKE 1147 909 4872 437

ROCHESTER * 375 454 2328 406

SACRAMENTO 1403 1876 5613 344

SALT LAKE CITY 932 883 4027 380

SAN ANTONIO 3173 2042 8130 283

SAN BERNARDINO -2825 1104 3898 361

SAN DIEGO 887 893 4360 397

SAN FRANCISCO 917 931 2479 326

SAN JOSE 955 1209 3311 357

SAN JUAN 1441 1188 3789 301

SAN RAFAEL 796 775 2491 256

SANTA BARBARA 421 538 2057 387

SAVANNAH 1652 844 5491 299

SEATTLE 1639 1736 5529 348

SEVEN FIELDS 1508 1334 5895 342

SHREVEPORT 1063 1071 2306 173

SOUTH JERSEY 892 1284 4352 337

SPOKANE 1289 1148 4454 316

SPRINGFIELD MA 961 836 3360 350

SPRINGFIELD MO 486 514 4358 459

ST LOUIS 1692 1040 8938 436

ST PETERSBURG FL 1365 1283 8375 406

STOCKTON 1060 920 2808 277

SYRACUSE 781 1349 5341 327

TACOMA WA 1154 1000 4718 399

TALLAHASSEE FL 886 730 3880 408

TAMPA 2475 1691 9534 361

TOLEDO OH 1122 590 3955 384

TOPEKA KS 985 721 2480 304

TUCSON 697 899 2614 265

TULSA 936 1389 5124 333

TUPELO 1187 1092 5676 431

VALPARAISO IN 1790 1080 6430 316

WASHINGTON 917 903 3501 369

WEST DES MOINES 1223 958 4641 404

WHITE PLAINS 832 889 2513 335
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WICHITA 967 685 4544 391

WILKES BARRE 1627 1494 5774 335

* Satellite Offices reported separately from their parent office.
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