Tutorial

Estado de informes de empleadores
Ano tributario 2020

Los usuarios pueden verificar el estado de informes salariales o ver errores en informes salariales enviados para
sus empresas por un tercero. Esta opcion solo esta disponible para los usuarios que tienen el rol «View File/Wage
Report Status, Errors, and Error Notices (Ver estado de informe de archivos / salarios, errores y avisos de
errores)» en su perfil de registro.
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Instrucciones paso a paso

1. Enlapéginade inicio del «Seguro Social», seleccione la pestafia Men(, en la seccion Empresas y
Gobierno seleccione Servicios para empresas, para ir a la pagina Servicios para empresas. En la pagina
Servicios para empresas, seleccione Ingresar o usar «Busines Services Online». En la pagina Business
Services Online (servicios para empresas por internet), seleccione el botén Log in or Use Business
Services Online (iniciar sesion o use servicios para empresas por internet) para ir a la pagina Business
Services Online (servicios para empresas por internet) (Este servicio solo esta disponible en inglés).

¥ | Social Security OSEARCH =MENU @ LANGUAGES @ SIGNIN/UP

Home  Business Services Online

Business Services Online

Welcome Business Services Online
The Business Services Online Suite of Services allows organizations, businesses, Login Register
individuals, employers, attorneys, non-attorneys representing Social Security claimants,
and third-parties to exchange information with Social Security securely over the Complete Phone Registration
internet. You must register and create your own password to access Business Services a
Online,

Business Services Online (BSO)

Aleﬂ ———————————————————

Due to the COVID-19 pandemic. our BSO Customer Service and Technical Support Hours of Operation
staff is currently limited and hold times on the phone may be longer than usual. If Menday - Friday: 5 AM - 1AM ET

you need immediate assistance, our toll free number is 1-800-772-6270 (TTY Saturday: 5 AM - 11 PM ET
1-800-325-0778) and i available Monday through Friday, 7 a.m. to 7.00 p.m, Sunday: 8 AM - 11:30PM ET
Eastern Time.

For Employers
For general assistance, you may send us an email at employerinfo@ssa.gov. For

technical assistance, please send us an email at bso.support@ssa.gov, We thank For Attorneys & Appointed

youin advance for your patience and understanding. Representatives

Sodial Security Number Verification
Message Services (SSNVS)

If you received an Employer Correction Request (EDCOR) letter concering name
and SSN mismatches for your employees and you need additional resources,
please visit the EDCOR landing page at wwi.ssa.gov/employer/notices.html,

Consent Based Social Security
Number Verification Service (CBSV)

If you are adding a new BSO account, please make sure you select View Wage
Report Name/SSN Errors in addition to Report Wages.

Do you want to report wages to Social Security and/or test wage files using
AccuWage?

®Yes (ONo
In addition, do you want to View Wage Report Name/SSN Errors?
®Yes (ONo
If you report wages to SSA, go here to learn more about adding a new service to

your BSO account,

The Complete Phone Registration - aption is provided to individuals who began their
Business Services Online registration by phone and need to create a password.

Informacién para el Empleador en Espafiol

AboutUs Accessioty FOIA Cpen Government Glossary Privacy Report Fraud, Waste or Abuse

This website |5 produced and published at U.S, taxpayer expense.
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2. Seleccione el botdn Log In (iniciar sesion) en la pagina Business Services Online (servicios por

internet para empresas). El sistema monstrara la pagina Log In to Online Services (iniciar sesion
de los servicios por internet).

Social Security Online

www.socialsecurity.gov

Business Services Online

BSO Welcome | BSO Information | Keyboard Navigation

Online Services Availability

* Monday-Friday: 5 AM - 1 AMET
* Saturday: 5AM- 11 PMET
* Sunday: 8.AM - 11:30 PW ET

www.socialsecurity.gov

e ¢ Log In to Online Services

For your security, please log out of the application and close all Internet windows when you are finished.

New User?

You must create an account to use this website Once you do,
you will be provided a User ID to log in to our online services.

To create new account you will need to:
« Provide personal information
« Provide contact information
« Create your password and security questions

Create Log In Account

Did you register with $§SA by phone or paper form and
need to create a password?

Existing User?

Please log in below:

UserID:

Password:

User Certification:

[ ]
[ ]

Eorgot user ID?

Forgot your password?

| understand that the Social Security
Administration (SSA) will validate the
information | provide against the
information in SSA's files

[ I have read & agree to these terms.

3. Ingrese su User ID (identificacion de usuario) y Password (contrasefia).
4. Seleccione la casilla de verificacion | have read & agree to these terms (He leido y acepto estos
términos) en la pagina Log In to Online Services (Iniciar sesién de los servicios por internet).

a. Seleccione el botdn Log In (iniciar sesion) para mostrar la pagina del Main Menu (menu
principal) de BSO.
b. Pararegresar a la pagina Business Services Online (servicios para empresas por internet),
seleccione el enlace BSO Welcome (bienvenido a BSO) en la parte superior o inferior de

la pagina.
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Social Security Online Business Services Online
WWW.Socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
g Main Menu HELP
N 110
JOHN NAGLE
Welcome, JOHN NAGLE
Your password expires on April 01, 2100
Manage Account
i
0 Ml e T Report Wages To Social Security
o fezr i Test wage files using AccuWage
O Deslisirmn ik Submit, download and print W-2s and W-2cs
View submission status, errors and error notices for wage reports submitted by or for your company
Manage Services Request an extension to resubmit a wage file
* View /Edt Services Web Senvice
o RequestNew Services With your Web Service User ID, wage information can be exchanged with SSA using a client application
s View Pending Services developed by your company. Your Web Service User ID and password will have to be included in the header
» Enter Activation Code(s of each SOAP request sent to the EWR Web Service. The system will keep your Web Service account

active as long as it is confirmed that you remain an employee of your company under the EIN specified.

M Em Infi ti
anage Employer Information The EWR Web Service includes operations to submit wage files (in an EFW?2 format), resubmit corrected

e AddilUpdate Employer Information wage files and view the status of the wage files submitted via your Web Service User ID.
® Remove Erployer Information

Have a question? Call 1-800-772-6270 M onday
through
Friday, 7:00 a.m. to 7:00 p.m. Eagem Time to speak
with Employer Customer
Service personnel. For TDD/TTY call 1-800-3250778.

www.socialsecurity.gov

5. Seleccione el enlace Report Wages To Social Security (informar salarios al Seguro Social) en la
pagina Main Menu (menu principal) de BSO. El sistema muestra la pagina Wage Reporting
Attestation (confirmacion de la presentacion de salarios).

SocalSecuriyonline  BUSINESS Services Online

ww.socialsecurity.gov BSO MainMenu | BSOInformation | Keyboard Navigation | Logout

’Tmn“ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
inform ation in $SA’s files. | certify that | am the individual authorized to conduct business under this User ID and
have the authority to either attest to the accuracy of the data and/or transmit wage information and te receive
employee wage information for the employer.

By selecting the " Accept" button, you certify that you have read, understand and agree to the user certification of Business
Services Online.

[ 1Accept | [ 1DONOT Accept

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastem Tim e to s peak with Employer Customer Senvice personnel. For TDD/TTY call 1-800-325-0778.

6. Seleccione el boton | Accept (acepto) en la pagina de Wage Reporting Attestation (confirmacion
de la presentacién de salarios) para ir a la pagina de inicio de Electronic Wage Reporting
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(informes electronicos de salarios, [EWR, por sus siglas en inglés]). Para regresar al Main Menu
(menu principal) de la pagina BSO, seleccione el boton 1 DO NOT Accept (no acepto).

SocialSecuriyonine  BUSINESS Services Online

Ww.socialsecurity. gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout

W Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2MW -3 Online | | Forms W-2c/W-3c Online | | Upload Formatted Wage File | | AccuWage Online E-mail a Wage Reporing Expert
Create/Resum e Forms W-2AV-3 Online Informacion en Es pafiol

s Create (fillin the form ), save, print and submit Forms W-2 and W-3 with up to 50 form s W-2 per W-3. There Is no limit on the
number of Forms W-3 an employercan submit even for the same Em ployer ldentification Num ber (EIN).

Online Tutorials & Training
Up to 50 Forms W-3 can be saved ata time to be resumed/submitted ata later date. Each Form W-3 can have up to 50

; ; Wage Reporting Handbook
Forms W-2 associated with it :
e Apre-submission PDFis provided to print the Forms W-2 for distribution to the employees and for the em ployer review . SSN Verificaion Handbook
» Read the listof restictions to determine whether you can use Form s W-2/W-3 Online. Online Registration Handbook
Online Tutorial

Save (or Print) Submitted W-2 Report(s yPDF to Your Computer
Aprintable final PDF version of a wage report created and submifted using Forms W-2/W-3 Online can be saved 1o your computer.
The final PDF(s) are available for download for only 30 days from the date of submission.

FAQs - General Employer

Other Useful Information

» Before You File

Submission Status Employer Report Status
®Checking SSNs
View Submission Status View Employer Report Status >
! JeW SMPIOyer Reporl S1als. Uploading Formatied Files
Check report status, errors, and notice information for Check wage report status orview errors for reports 0ading Fommatled Hies
previous ly submitied wage reports (Forms W-2/W-3). submitted for your com panybya third party. ® For Other Electronic Filers

» General Info about Wage Filing

Resubmission Notice

® RS Information

ITyou received a Resubmission Nofice, you mayuse the following link to requesta one-time 15-day extension of the deadline: » Publication Resources

Requestan Extension to File a Resubmission
« You will need inform ation from the Nofice to requestan extension.

e You cannotextend if (a) the file has previously been resubmitted or (b) todayis more than 45 days from the date on the Em ployer Support Links
Resubmission Nofice.

7. Seleccione el enlace View Employer Report Status (ver estado de informe del empleador) para ir
a la pagina Employer Report Selection (seleccion de informe del empleador).
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S0 Flectronic Wage Reporting (EWR)

:socialsecurity gov BNRHome | Emai aWage Reporting Expert | Keyboard Nawgation | Logout

5. Employer Report Status

Em ployer Report Selection

Plzsseread the following information before confinuing:
¥ Employer repart inform stion s dis played enly ifthe report was submitied during the most recent fou years.
 Reports thethave not yet been process & cannot be dis played.
¥ Frocessed money totsls may notreflecthe curentlypos ted smounts,
¥ This infrmation s hould not be used for reconcilision or tax lisbility purpos es.
¥ This infarmaticn s hould not be used as e bes for a Form W-2erepert

Tax Year
The Tax ear is the year in which the wages were esmed.

Plesse Choose s Tax Year

[ Cine | [Goncel|

Hawe g iuesﬁcn?{laH 1-800-772-6270 hon. - Fri. 7AMto 7PMEss tern Time fo 5 ﬁk wit1 Em ik}ﬁr Customer Senice Elsennel. For TOD/TTY call 1-800-325-0778.

8. Seleccione un Tax Year (afio tributario). El afio tributatio actual es el valor predeterminado.
a. Seleccione el botdn Continue (continuar) para ir a la pagina Search Results (resultados
de la busqueda).
b. Sino hay un Report Status (estado del informe) disponible, el sistema muestra la pagina
Search Results (resultados de la busqueda) con un mensaje.
c. Seleccione el boton Cancel (cancelar) para regresar a la pagina de inicio de EWR.
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crSartyOoire Hlectrenic Wage Reporting (EWR)

socialsecuriy.gow BARHome | E-maila Wape Reporting Expert | Keyboard Navigation | Logout

"‘T]‘"i’“ Employer Report Status

D Search Results 2 Report Summary 2 Enmor Detaik

Search Results

Marme: TEST COMPANY
EIM : GO0000000
Taxvear: 2019

Total Repors : 0

i_‘: Important Message About Your Search Results
I

ReportLevel Information & notawailable.

[ BsckoSesrch | | PintPage |

Have s gues tion? Call 4-B00-F72-6270 Mon. - Fri. VAW o 7P Esstern Tima to s with Em r Cus omer Senvice parsonnel. For TOOVTTY call 4- 800-325-0778.

osismry o= Fleetronic Wage Reporting (EWR)

ay alsecurity.gov EWH Home | E-mail a Wage Reporting Expert | Keyboard Ravigation | Logowt
.- Employer Report Status
L
'3“[:. Resalls 2 Repont Sumenary 3 Error Details
Search Results
Hame: STEVE ROCKS
B
Tax Year 2018
Total Repons: £
Stabus Receipi Dale Status Date Repor Method Repori Type #W.2sW.2cs #Emors Dedails
COMPLETE DRZS2016 082016 W-2C ONLIME CORRECTION 1 1 Bepon Details
COMPLETE 0B2E2016 09022016 W-2 OMLINE REGULAR 1 1 Eepor Cheiails
Eackio Top
| _BackmoSearch | | FrintFage |
Have 3 guediion? Cal 1-800-772-6270 Mon. - Fri. TAM 10 7PM Eaz1emn Time to &peak wilh Emiployer Cuslomer Sendce personnel. Fof TODUTTY call 1-B00-325-0778.

9. En la pégina Search Results (resultados de busqueda):
a. Seleccione el enlace Status (estado) para ver una Explanation of Processing Status Code
(explicacion del codigo de estado de procesamiento, [solo disponible en inglés]).
b. Seleccione el enlace Report Details (detalles del informe) para ver la pagina Report
Summary (resumen del informe). Si no hay informacion de errores disponible, el sistema
muestra la pagina Report Summary (Resumen del informe) con un mensaje.
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c. Seleccione el botoén Back to Search (regresar a la busqueda) para regresar a la pagina
Employer Report Selection (Seleccion del informe del empleador).
d. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Search Results
(Resultados de la busqueda).

“SeciyOnive Flectronic Wage Reporting (EWR)

socialsecurity gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

u{i"‘ Employer Report Status

[-]
1 Search Resuts Report Summary 2 Error Detsils
Report Details
MHame: WAGE SUBMIS SION COMPANY
Teax Vear 2018 W-3 Information
Report Type: REGULAR
" RETURN Reported Processed Amended
Status Date: 01/07/2019 Social Security Wages §0,009,200.000,000.00 5247,023,057.75 | MOT APPLICABLE
#of W-25: 8
Social Security Tips 3243.890,351.34 | 5243,000,351.34 | NOT APFLICABLE
Medicare Wages and Tips $1,405,038,684.27 |51,405,0236,684.27 | NOT APPLICABLE
Federal Taxable Income §762.770,334 .86 5782,770,334.86 | MOT APPLICABLE
Error Summary
Total Errors: 1
# Critical: 1
# Informational: 0
Importance Error Description More Information
CRITICAL Out of Balance Over Tolerance - Social Security Wages Error Details
Back to Top

| BecktoSearchResuts | | PrintPage |

Have a guestion? Call 1-800-772-6270 Maon. - Fri. 7AM fo 7PM Eastern Time to speak with Em) r Customer Sarvice personnel. For TDOVTTY call 1-2800-225-0778.
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1 gearch Results

2 Eror Details

pRepon Summary

Report Details

Name: TEST CO

TaxYear. 2014

Report Type: REGULAR
Status: COMPLETE
Status Date: 11/03/2014
#ofW-2s: 8

W-3 Information

Amended
NOT APPLICABLE
NOT APPLICABLE
NOT APPLICABLE
NOT APPLICABLE

Processed
$347,033057.75
$243,690,351.34

$1,405,036,664.27
§762,779,334.86

Reported
$347,033057.75
$243,690,351.34

$1,405,036,664.27
§762,779,334.86

Social Security Wages

Social Security Tips

Medicare VWages and Tips

Federal Taxable Income

Error Summary

Total Errors: 0

# Critical' 0
# Informational: 0

i_f Important Message About Your Search Results

Error information is not available

Back to Search Results

| [ PrintPage |

Have a question? Call 1-800-772-6270 Mon._ - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

10. En la pagina Report Summary (Resumen del informe):

a.

Seleccione el enlace Status (estado) en la seccidon Report Details (detalles del informe)
para ver una Explanation of Processing Status Code (explicacion del codigo de estado de
procesamiento, [solo disponible en inglés]).

Seleccione el enlace Importance (relevancia) en la seccion Error Summary (resumen de
errores) para ver una Explanation of the Error Importance (explicacion del grado de
relevancia del error, [solo disponible en inglés]).

Seleccione el enlace Error Details (detalles del error) para ir a la pagina Error Details
(detalles del error).

Seleccione el boton Back to Search Results (regresar a los resultados de busqueda) para
regresar a la pagina Search Results (resultados de busqueda).

Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Report
Summary (resumen del informe).
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HSeeriyOke  Flectronic Wage Reporting (EWR)

-socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

- Employer Report Status

2

» Error Details

1 Search Results Report Summary

Error Details for: Invalid Names and/or SSNs

Importance
INFORMATIONAL

Description

Some Employee Wage Records in the wage repori contain Names and/or Social Security Numbers (S5Ns) that do not agree with our records. This may be due to a data processing error. Check the
structure of the wage report to ensure that Names and SSNs are in the proper positions in the RW Records. Also, please check all names to ensure that: a) the first name and/or the last name fields
are not blank; b} the name agrees with the individual's name exactly as it is shown on the individual’s Social Security card; c} the first name, middle name and last name are provided in separate
fields; d} the individual's fitle (Mr., Mrs., etc.) is not included in any of the name fields. Please check all SSNs to ensure that: a) the SSN agrees with the individual's SSN exactly as it is shown on the
individual's Social Security card; b} the SSN is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, preﬂxe§ or suffixes; c} the SSN does not begin with "666” or "9
and d) the SSN is not in reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros or Incomplete S5Ns Match SSNs
0 0 1 1
TIP: Use the W-2 Sequence number fo locate the Forms W-2 within your report,
W-2 Sequence ] ]
Number SSN First Name Middle Name Last Name
I 2352 SDFDSF SDAF

Backto Top

Action
The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of your submission.

However, if you received an Employer Correction Request letter (EDCORY), then you should read the information under the Description heading and provide corrections by submitting a Form W-2c.
Additional resources are available on the Employer Correction Request landing page at www.ssa.qov/iemplover/notices html.

You can find instructions for correcting many common errors in our Online Error Reference Material . We encourage you to use our AccuWage service to check your Form W-2 (Wage and Tax
Statement) and Form W-2c (Corrected Wage and Tax Statement) files for over 200 kinds of errors before you send them to us. Visit hitp:lhwww socialsecurity. govlemployer/accuwage for more
information

I Back to Report Summary | | Print Page |

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM fo 7PM Eastern Time to speak with Employer Customer Semwvice personnel. For TDD/TTY call 1-800-325-0778.

11. En la pagina Error Details (detalles del error):

a. Seleccione el enlace Importance (relevancia) para ver una explicacion de la Accion que
puede necesitar tomar.

b. Seleccione el enlace Online Error Reference Material (material de referencia de errores
por internet) para obtener informacion e instrucciones para empleadores sobre como
completar y presentar la forma W-2.

c. Seleccione el enlace http://www.socialsecurity.gov/employer/accuwage para ver
AccuWage Information and Software (informacion sobre el AccuWage y su
programacion).

d. Seleccione el botdn Back to Report Summary (regresar al resumen del informe) para
regresar a la pagina Report Summary (Resumen del informe).

e. Seleccione el boton Print Page (imprimir pagina) para imprimir la pagina Error Details
(detalles de error).
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Apendlce: otras paginas
1. Explicacién de la pagina Processing Status Code (submission Status) (codigo de estado de
procesamiento [estado de envio]): los usuarios pueden acceder a esta pagina seleccionando el
enlace de Status (estado) especifico en la columna Submission Status (estado de envio) o la
columna Report Status (estado de informe) en cualquier pagina de error. Aqui hay un ejemplo de
RECEIVED (recibido).

Explanation of Processing Status Code

Tou have requested information about the EECEIVED processing status code.
RECEIVED wocial Security has received your subtmssion.

Flegse note that yon may have to close this window in arder to resame your BE0 session,
[ Close Broweser Window ]

You cah wse the Flle meny to close this windaw,

2. Explicacion de la pagina Explanation of Error Importance (relevancia de error): los usuarios
pueden acceder a esta pagina seleccionando el enlace CRITICAL (critico) o el enlace
INFORMATIONAL (informacional) en la columna Importance (Relevancia) de cualquier pagina
de error. Aqui hay un ejemplo de error INFORMATIONAL (Informacional).

Explanation of Error Importance
You have-requested information about INFORMATIONAL errors.

The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of
your submission.

However, if you received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide
corrections by submitting a Form W-2c. Additional resources are available on the Employer Correction Request landing page at

www.ssa.gov/employer/notices.html.
You can find instructions for commecting many common errors in our Online Emmor Reference Material - We encourage you to use our AccuWage service to

check your Form W-2 (Wage and Tax Statement) and Form W-2c (Comected Wage and Tax Statement) files for over 200 kinds of errors before you send
them to us. Visit hitp:/iwww socialsecurity. goviemployer/accuwage for more information.
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