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REGISTRATION
AND

AUTHENTICATION
CHANGES
AFFECTING FILING

Our NEW Access and
Registration for
Employer Services

Business Services
Online (BSO)



BSO users must now authenticate
their identity to submit W-2’s and
for the following employer
services:

Wage file upload.
W-2/W-2C online.
AccuWage online.
Social Security Number
Verification Service (SSNVS).
View wage report name/SSN
errors.

You will not be able to use the
services above without
authenticating.



WHY FILE
ELECTRONICALLY?

Filing W-2s electronically is free, fast, and secure!

January 31 is the filing deadline for BOTH electronic and
paper forms W-2.

For more information please visit:

https://www.ssa.gov/employer/tirstFilers.htm



https://www.ssa.gov/employer/firstFilers.htm

The Internal Revenue Service (IRS) has issued final
regulations that reduce the electronic filing threshold from

250 W-2s to10 informational returns, beginning January
2024.

For more information visit:
https://www.ssa.gov/employer/taxpayer.html

FINAL REGULATIONS

Taxpayer First Act

ISSUES



https://www.ssa.gov/employer/taxpayer.html

START THE ACCESS

AND REGISTRATION

PROCESS FOR BSO
BEFORE W-2

REPORTING SEASON
IN JANUARY

It can take up to 2
weeks to complete the
registration process.




USERS WITH'A FOREIGN
ADDRESS WITH OR WITHOUT A
SOCIAL SECURITY"NUMBER

Foreign Address without SSN

At this time, if you are a registrant with a
foreign address and do not have an SSN, you
will not be able to file your W-2/W-3 reports
electronically. Instead, you will need to mail
paper Forms W-2/W-3 and W-2c/W-3c to the

Wilkes-Barre Direct Operation Center (WBDOCQ).
Please visit
https://www.ssa.gov/employer/paperFormlinstr

.htm
for address information.

Foreign Address with SSN

If you are a registrant with a foreign address and
have an SSN, you may be able to access our BSO
wage reporting services by creating or using an
existing ID.me account. Access to the BSO
application requires multifactor authentication.
ID.me is a Single Sign-On provider that meets the
U.S. government’s most rigorous requirements for
online identity proofing and authentication.
To register, you must start at
https://www.ssa.gov/bso/bsowelcome.htm.
In the "Employers” box select the ‘Create account
link to verify your identity with ID.me.

!


https://www.ssa.gov/employer/paperFormInstr.htm
https://www.ssa.gov/employer/paperFormInstr.htm
https://www.ssa.gov/bso/bsowelcome.htm

Attention! Self-Employed users
without an Employer
ldentification Number (EIN)

Self-employed users without an EIN cannot currently register for BSO.

If you do not have an EIN, you will need to mail paper
W-2/W-3 and W-2c¢/W-3c to our WBDOC.

Visit the Paper Forms W-2 & Instructions page for address information.


https://www.ssa.gov/employer/paperFormInstr.htm
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http://www.ssa.gov/bso
http://www.ssa.gov/bso

HELPFUITIPS 1O CREATE A NEW EMPLOYER
SERVICES ACCOUNT

DON’'T WAIT! Register today! This
process includes receiving activation Employers

codes in the mail and it would take up For employers to:
to 2 weeks. . Reportwages

« View submission and report status
s Act on resubmission notices

n N A 5 « Verify Social Security numbers
Use this option if you are: * /
Login
* an Employer,
Create account

* an employee submitting on behalf of
your employer,

Employer information

Customer support for wage reporting

* a sole proprietor,
For questions: employerinfo@ssa.gov

 avolunteer or,

 a 3rd party who submits on behalf of other

companies :
To register, you MUST start at the BSO

Welcome page www.ssa.gov/bso.



http://www.ssa.gov/bso

NAVIGATING THE NEW SIGN
IN PROCESS

The initial Social Security sign
in screen looks the same for a
business and personal account.

It is important that you start
from the BSO Welcome page to
access BSO services.

You will not be able to access
BSO services otherwise.
www.ssa.gov/bso

Social Security

Create an Account or Sigﬂ In

Create an account with Login.gov
Sign in with + LOGIN.GOV
Sign in with ID.me

Learn more

Sign in with Social Security Usemame

For accounts created before September 18, 2021

© Don't know which option to sign in with?

Start here: www.ssa.gov/bso

*NOTE* You will no

longer use your BSO

User ID and password
to log in to BSO.

However, your account
still exists and will be
available after you
verify your identity.

Your employer will not
have access to your
personal information.


http://www.ssa.gov/bso

REQUIREMENTS FOR CREATI
AN ONLINE ACCOUNT

You may need the following to create an account:

e Avalid email address.

e Your Social Security number (SSN).

e A U.S. mailing address (unless using ID.me).

e A working mobile device to receive text messages.

® Your driver’s license information.

* Your full legal name (as listed on your Social Security card).

You may need to provide financial information such as:

* The last eight digits of a valid credit card (Visa, Mastercard, or Discover card).
¢ \W-2 tax form information.

® 1040 Schedule SE (self-employment) tax form information.



IF YOU ARE HAVING DIFFICULTY WITH
ACCESS AND REGISTRATION

* Login.gov Help Center
» 1-844-875-6446
*|ID.me Help Center
* Live virtual help
* https://help.id.me/hc/en-us

- National 1-800 #:

* For registration issues relating to the Social Security online
accounts.

= 1-800-772-1213



https://help.id.me/hc/en-us

TIPS TO
SUCCESSFULLY
NAVIGATE THE

AUTHENTICATION

PROCESS

NOTE: your personal and business
accounts will remain SEPARATE.

Slow down! Take your time. Please navigate through the
authentication process carefully. A simple keying mistake
could cause an authentication error and lock you out of the
system.

When uploading images of your driver’s license, please be
sure to upload a clear picture of the front and back. A
blurry picture may cause authentication issues.

Make sure you are using your full legal name that s
recorded on your driver’s license and Social Security card.

Be prepared to verify your identity and accept the Terms of
Service every time you sign in for Business Services.




BSO WELCOME PAGE
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BSO application hours
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WWW.ssa.gov/bso


http://www.ssa.gov/bso

FIRST TIME
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STARTING FROM SSA.GOV HOMEPAGE

Step 1: On the Social Security
Administration (SSA) et oneuees
homepage (www.ssa.gov), in oot st
the “Services for” section at o
the bottom of the page, select »
the Employers & businesses

link.

Services for

Other languages

Report fraud

Employer W-2 Filing Instructions & Information

Step 2: On the Employer W-2
Filing Instructions & Information page, e
select the Business Services Online
button. The system will display the
Business Services Online page

Do you need to submit W-2's to SSA?
Business Services Online (BSO) Registration has changed!

What does this mean for you?

Other groups

is no longer used to access BSO employer

About

About SSA

Communications

1 & policy

Financial reports

Business Services Online

By selecting this link, you can:

= Log In

= Register or;

= Complete Phone Registration



http://www.ssa.gov/
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Social Security

Employers Create an Account or Sign In

Select Create an account

o o £ Create an account with Login.gov )
For employers to: w|th Logm.gov

Sign in with * LOGIN.GOV
Heport wages
View submission and report status
Sign in with
Act on resubmission notices ign in with ID.me

Verify Social Security numbers Learn more

Log in Sign in with Social Security Usemame

For accounts created before September 18, 2021
Create account

@ Don't know which option to sign in with?

Employer information

Are you now, or have you ever been a victim of domestic

. i ? ty 7 Doy cermns?
Customer support for wage reporting violence? Identity theft? Do you have other concerns

You can contact us to block electronic access to your

For questions: employerinfo@ssa.gov nformation at any time, for any reason.

Note: If you already have a Social Security account, Login.gov, or ID.me account, please sign in with one of those options.



FOLLOW THE
LOGIN.GOV
PROCESS

DLOGIN.GOV @

@ )

SSA is using Login.gov to allow you to
sign in to your account safely and
securely.

Emiail address

Pasyword

Creati af ACCoEnt

0 LOGIHLGOW

Authentication method setup

Hakd @ wecrasd Lwger of WLl

YT ———

Sarkir L G DR PR OLGARLE

Spatity ki

Government emglayes 10

v e Bl
Autbertication applcation
Tt o Voloe Message

Eackap modes

D LOGIN.GOV @

You've verified your identity with
Login.gov

ahara s irlarmation with S8R

Full nasme
Mailing address
Fhans numibar
Email sddress
Date of Birth

Social Security Mumber

S5A& will only use this information to connect to your account

Agree and continue




COMPLETE THESE ADDITIONAL STEPS TO
ALIZE THE PROCESS OF VERIFYING Y
NTITY

Social Security

Next Step

You need to verify your identity to access the requested service.

%) Social Security

Tell us if you requested an activation code

Privacy and Security « This code is different from the security code you just verified.
« Activation codes may be received by text, voice, postal mail, or at an office.

OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Did you receive an activation code?

This code may begin with an A (Example: A-12345678) or a number {Example: 12345678).

‘OYes ONO

Nexi

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Help




ourselt and

SELECT ‘| AGREE TO
THE TERMS OF
SERVICE’

THEN SELECT ‘NEXT

Terms of Sence.




Social Security

‘ 0 Next, we need to verify your identity to give you access to online services.

Please tell us who you are

Your Name
As shown on your Social Security card.
First M.L Last Suffix
v E I { I I Y Y O U I { _SocialSecurity Nu_mber{SSN)
Y
Example: 000-00-0000
Date of Brith P Feedback

Month Day  Year
Home Address

We cannot accept a business address unless it is also the place where you live. The information you provide here will not update any
information we have on file.

Apartment, Suite, Building, Etc
S f itory ZIP Code

Phone Number @ Tell me more.
10-digit Number

. e

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help




Social Security

@ Even if you already received a code by phone, please do this again for your security. @ Why another co

Get your activation code

We will send an activation code to  199.991.111¢  to verify your identity.
Text message and call rates still apply.
How do you want to receive your activation code?

Text Message

Phone Call

w Mail my activation code.

OMB No. 0960-0789 Privacy Policy  Priv Act State

CHOOSE HOW YOU WANT TO
RECEIVE THE ACTIVATION CODE



Social Security

0 We sent a text message to 111-111-1111

Please allow up to 2 minutes for the activation code to arrive.

The activation code will expire after 10 minutes from the time of your request.

Please enter your activation code

‘ W Having trouble?
Enter the activation code you just received.

Exam ple: A 456

Submit Activation Code ‘ Previous | Exit |

Privacy and Security

OMB No. 0960-078% Privacy Policy Privacy Act Statement  Ac

Enter the activation code and
select ‘Submit Activation Code’




Socilal Security

Please choose how to verify your ID

Please choose one of the following:
(O Take Photos of your ID with a Smartphone P Feedback
+ Like depositing a check online.

* No uploading or emailing is needed
* Photos are captured automatically.

Input your ID & Financial Information
You'll need one of the following:

+ Credit card (last 8 digits) - Visa, Mastercard, or Discover;
« Social Security benefits amount;

« W-2 tax form; or

* 1040 Schedule SE tax form.

Don't have a valid ID? Answer credit history questions instead.

v How does this help Social Security verify my identity?

Next ‘ Exit \

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help



STEPS TO TAKE PHOTOS WITH
YOUR SMART PHONE

Please choose one of the following:

* Like depositing a check online
* No uploading or emailing is needed
* Photos are captured automatically

(%) Social Security

Please review these steps carefully

Step 1. Select the Request Text Message hutton below. (Rates still apply.)
Step 2. Select the link in the text message to capture photos.

Step 3. Return to this window to finish setting up your account.

© How we protect your information

Request Text Message ‘ Previous ‘

15T RADIO
() Take Photos of your ID with a Smariphone B UTTO N PATH

Social Security

Please do not close this window.

You need to fimsh setting up your account after taking photos

We sent a text message to (111) 111 - 1111,

ow up to 2 minutes for the text to amve

n the text message will expire after 15 minute

Please tell us when you have finished taking photos

« Check your phone's reception and

+ You may need to move to a location where your phone can re
Still having trouble?

You can request a new text message or type

Have you taken photos of your ID?

Q Yes, | finished taking photos

O No, | need to type my information instead




STEPS TO VERIFY YOUR
FINANCIAL INFORMATION

{3 Input your ID & Financial Information 2ND RAD|O BUTTON PATH

Youll need one of the lollwandg

« Credit card (last 8 digits) - Visa, Mastercard, or Discover
= Social Secunty benefits amount

= W2 tax form; o

= 1040 Schedule SE tax form

(=) Social Security

Please enter 1D information Please choose how to provide financial information

What type of ID do you have? Verify your identity with one of the following:

O Drivers License (O Credit card (last 8 digits) - Visa, Mastercard, or Discover
We will not charge your card.

O Learners Permit

S E LECT N EXT AS YO U O State-Issued ID Card
P ROV' D E TH E O | do not have any of these. O W-2 tax form

| need to answer credit history

R EQU ESTE D questions. (O 1040 Schedule SE tax form

INFORMATION
et Next ‘T‘

Privacy and Security

(O Social Security benefits amount

Privacy and Security
OMB No. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help

OMB No. 0960-0789 Privacy Policy | Privacy Act Statement Accessibility Help




YOU HAVE SUCCESSFULLY
AUTHENTICATED

Social Security

| o Congratulations! You now have access to secure online services.

Next

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibility Help



BSO User ID

Please select a User ID and EIN

CHOOSE YOUR EXISTING BSO
USER ID BY SELECTING THE
DROPDOWN ARROW

‘ ‘ Select one

Request a new User ID

Privacy and Security

OMB No. 0960-0789 Privacy Policy

Privacy Act Statement

Accessil

(%) Social Security

CHOOSE THE BSO USER
ID YOU WANT TO USE

BSO User ID

Please select a User ID and EIN

U Select one

User ID
User ID
User ID
User ID
User ID
User ID

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Help



Social Security Online

www._socialsecurity.gov

_Logou |

Manage Account

o \View / Edit Account info
* Change Password
& [is Account

Manage Services

View / Edd Sanvices
Bequest New Senvices
View

Enter Acfivation Code(s)

Services

Manage Employer Information

¢ Addpdate Emplover Information

Remove E er information

Have s guestion?® Call 1-800-772-6270 Monday
through
Friday. 7:00 a.m. to 7:00 p.m. Eastern Time to
speak with Employer Customer
Senvice personnel. For TOD/TTY call 1-800-
325-0778.

www.socialsecurity.gov

Business Services Online

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

#: Main Menu
i

Welcome,
Your password expires on July 09, 2018

Report Wages To Social Security

Test wage files using Accu\Wage

Submit, download and print W-2s and W-2cs

View submission status, errors and error notices for wage reports submitted by or for your company
Request an extension to resubmit a wage file

Social Security Number Verification Service
Request online SSN verification, or
Submit files for SSN verification

BSO MAIN MENU



FOR MORE INFORMATION, VISIT:

HOW TO NAVIGATE BSO
ACCESS AND REGISTRATION

HTTPS:// WWW.SSA.GOV/EMPLOYER/NAVIGATE.HTM



https://www.ssa.gov/employer/navigate.htm
https://www.ssa.gov/employer/navigate.htm
https://www.ssa.gov/employer/navigate.htm

BSO WAGE
REMI

Activation codes
The new process requires that we
access our suite of services on behs

Social Security uses the Internal Re
on file to mail activation codes.

Start the registration and authent
reporting season in January.

It can take up to 2 weeks to comp




CUSTOMER OUTREACH & SUPPORT

For assistance with the credential and identity verification process

Employer Website

 www.ssa.gov/employer

* Login.gov Help Center
e 1-844-875-6446

ID.me Help Center
e Live virtual help
e https://help.id.me/hc/en-us

« Forregistration issues relating to the Social Security online accounts.

« 1-800-772-1213



http://www.ssa.gov/employer
https://help.id.me/hc/en-us

CUSTOMER OUTREACH & SUPPORT

If you have questions about a W2/W3 submission or any other wage
reporting service outside of registration

Employer Reporting Service Center
1-800-772-6270 (TTY 1-800-325-0778)

Representatives are available Monday through Friday, 7 a.m.to 7 p.m.,
Eastern Time.



THANK YOU

This information is current at the time of the

presentation, but Social Security policy is subject to

change. Please visit SSA.gov/BSO for up-to-date
information on our programs.
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