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HOUSEKEEPING

If you have a question or comment, please
use the chat window.

If you need captions, you can find that setting

in the ‘more’ section.




* Welcome /opening statement

* Tax Year 2023

* Busy season reminders

* Activation codes

* Taxpayer First Act-final regulations

TODAY’S TOPICS [

* Social Security's NEW authentication process for
Business Services Online (BSO)

* Upcoming — NEW authorization process for BSO

* Qutreach and support
- Q&A

* Closing statement




TAX YEAR 2023

System opens

12/04/2023

New maxes

DON’T WAIT! Register
today! This process may take
2 weeks or more as it
includes receiving activation
codes in the mail.

Your cheat sheet for
everything wage
reporting!



https://www.ssa.gov/news/press/factsheets/colafacts2024.pdf
https://www.ssa.gov/news/press/factsheets/colafacts2024.pdf
https://www.ssa.gov/employer/returnfilers.html
https://www.ssa.gov/employer/returnfilers.html

START EARLY!

We receive our largest volume of calls during
December, January, and February!

Registration

W-2/W-2¢ Online

Reconciliation Call before the
Electronic Wage Reporting busy season
BSO Activation Code to avoid Iong
Self Employed & Household hold times!
EFW2/EFW2C

SSN Verification



REMINDERS FOR THIRD-PARTY PROVIDERS

If you verify names and SSNs on behalf of your
clients, use our free Social Security Verification
Service (SSNVS) for wage reporting purposes.

You only need one BSO User ID (even if you
represent more than one company).



BSO
WAGE
REPORTING
REMINDERS

Activation codes

The new process requires that we mail an
activation code before you can access
our suite of services on behalf of your
employer.

Social Security uses the Internal Revenue
Service (IRS) business address on file to
mail activation codes.

We recommend you start the registration
and authentication process for BSO
before W-2 reporting season in January.

It can take up to 2 weeks to complete the
registration process.



TAXPAYER FIRST ACT |




FINAL REGULATIONS ISSUED

The Internal Revenue Service (IRS) has issued final

regulations that reduce the electronic filing threshold
from 250 W-2s to10, beginning January 2024.







WAGE FILE UPLOAD APPLICATION

This is the first year the application is available for all users.

Benefits
Users receive their submission results in 1minute or less.
Detailed error information provided.
User-friendly navigation.

Self-help features.

Reduction in initial resubmission notices.



WAGE FILE UPLOAD

. . F tted W File Upload
Somal Security Ben Allen  Sign Out ormeres Thge e TPee

Q This file falled preliminary checks and has not been submitted to the Social Security Administration.

EWR Home  File Upload  File Summary  Help

Fix all errors identified below. When ready, upload the entire file again.

Print this page as proof of filing attempt. You will not receive a Wage File Identifier (WFID) until this file passes praliminary

Formatted Wage File Upload checks

You must fix all errors and wpload all reports within 45 days to receive credit for filing on the date we received your

o 'ThiS iie DBSSEU preliminanr checks and ias been submitted to the Sociai SECI.I[W Rdministration ] onginal submission. Otherwise, the Intemal Revenue Sernvices (IRS) may assess penalties. Visit www.irs gov to review the IRS
' : : penalty information in the General Instructions for Forms W-2 and W-3.

We will nofify you if further action is required. You can use the information below to view your status at any time by visiting ) o L ) 0
The deadline for initial electronic filing is the last day in January.
Submission Status EI‘I‘OI‘S

For more information, refer to the Errors section of the File Upload Tuterial (linked under Hel YOUT flle haS arrors We

detail what needs to be
corrected before you

o Print this page as acknowledgement of receipt and proof of filing date. Upload New File

Your Wage File dentifier (WFID) has been created and is proof of filing date. . . .
0 Success resubmit your file. You will
Wage File Identifer (WFD)  OXX00X We have finished File Summary not receive a WFID until
i i Status: FAILED FILE CHECK all errors are fixed and you
Business Services Online: www.ssa.goviemployer processing your file and e Uploaded on 05/11/2022 2 resubmit the file
have provided you a Wage Errors Detected ) .
You will nead this WFID to reference this submission in all communications with S5A an¢ P " y g Jm o ‘f“g Forms Checked EI;:'.;E:T 02 Erroea —
Electronic Wage Reporting (EWR) homepage in Business Services Online. File Identifier (WFID)' " L L
We will notify you if W-2 Forms Checked File Size
L . 47 30.12 KB
further action is required.
Print Receipt l Upload New File ” EWR Home l Nothing alea for you io do!

Error Results

These tables have additional features € Learn maore
File Summary
Summary of W-3 Farms with Errors

Stas Uploaded on 11102020 at 0440 PM ET

Shawing 4 Q M
Total Wages, Tips and Other W-3 Forms Checked File Name [ ] Employer Name EIN Tax Year W-2 Total # of Errors
Compensation Reported 3 UXG-fle1-Success10 [J HOUSE & HOME . o 15 3
$2,547,130.18 [[]  EARNISTENE N BERTABUILDERS I 15 1
W-2 Forms Checked File Size []  HOUSE & HOME 2 S oo 2 T
I o0 15 1

566 29314 KB JILLS SERVICES




WHAT THE CUSTOMERS ARE SAYING?




REMINDERS

Include a valid file extension- .txt or
ZIp.

Files over 350MB need to be split into
smaller files to submit.

Electronic W-2 Filing User Handbook
(ssa.gov)



https://www.ssa.gov/employer/bsohbnew.htm
https://www.ssa.gov/employer/bsohbnew.htm

W-2 ONLINE PILOT

Pilot

e

Tax Years
2019-2022

U.S. Regular
Domestic W-2s




W-2 ONLINE Benefits
P”_OT Simplified navigation.

Modernized, easy-to-read
screens.

Box 12 code descriptions.

Plain language instructions.

Additional self-help functionality.

Import and prefill data.

(after first submission)



Upcoming Functionality

W-2 ONLINE | . e

P”.OT Modernized, easy to read screens.

Plain language instructions.

User friendly application.



REGISTRATION AND
AUTHENTICATION CHANGES
IMPACTING FILING




WHY WE
MADE

CHANGES




START AT THE WELCOME PAGE FOR BSO

1Py iwww.ssa gov/bac/bsowelcome hitn 3 &

W An oG setate of e Linied States Goosmiment  Hecs 4 Bow vou Anam

Social S(‘(‘lll’i‘_\’ Benefits Medicare Coard & record 5S¢ ! SO LT Q Espanol

Business Services Online (BSO)

The Syite of Services allows organizations, businesses, people, employers, attorneys, non-attorneys representing Social Security
claimants, and third-parties to exchange information with Social Security securely via the Internet. You must register and create

your own password to access BSO.

Informacién para el Empleador en Espanol

PR www.ssa.gov/bso

For smployors 1o

Repovt wages
View SUDSMSSION Bnd report status

.
-
o Act om ressbmission notices
.

Varty Socisl Secunty manbers
Lew
Creale o
Emalovet otarmation
QAL JU000r] 108 WKD IHOLC1ing

For questions: eoioy el ot sy



http://www.ssa.gov/bso
http://www.ssa.gov/bso

HELPFUL TIPS TO CREATE A NEW EMPLOYER SERVICES
ACCOUNT

* DON'’T WAIT! Register today! This process may take 2 weeks
and includes receiving activation codes in the mail.

Employers
* To register, you MUST start at the BSO Welcome page For employers to:
www.ssa.gov /bso. - Report wages

= View submission and report status
= Act on resubmission notices

* |f you have a Social Security Online account, Login.gov, or « Verify Social Security numbers
Y Y ’ )y

ID.me account you will need to select the "Log in’ link. i

Create account

* |If you do not already have a Social Security Online account,

Employer information

Login.gov, or ID.me account, select the ‘Create account’ link.

Customer support for wage reporting

* For assistance with activation codes, review the Decoding the For questions: 2mp 2y erio p32A.00L

BSO Activation Codes (ssa.gov).



http://www.ssa.gov/bso
https://www.ssa.gov/employer/decodingBSOCodes.pdf
https://www.ssa.gov/employer/decodingBSOCodes.pdf

NAVIGATING THE NEW
SIGN IN PROCESS

Social Security

The initial Social Security sign in Create an Account or Sign In
screen looks the same for a
business and personal account.

It is important that you start from the
BSO Welcome page to access BSO
services. You will not be able to

[ Create an account with Login.gov

Sign in with 1 LOGIN.GOV

Sign in with [D.me

Learn more

access BSO services otherwise. Sign in with Social Security Usemame

WWW.SSd. g oV { b SO For accounts created before September 18, 2021

© Don't know which option to sign in with?

*NOTE* You will no longer use your BSO User ID and password to log into
BSO. However, your account still exists and will be available after you verify

your identity.

If you do not have Social
Security Online account, a
Login.gov, or an ID.me
account select Create an
account with Login.gov.

If you have an existing
Social Security Online
account, you can enter it

here.
Note: This is NOT your
existing BSO User ID and
password.


http://www.ssa.gov/bso

REQUIREMENTS FOR CREATING AN ONLINE
ACCOUNT

* A valid email address.

* Your Social Security number (SSN).

* A U.S. mailing address.

* A working mobile device to receive text messages.

* Your driver’s license information.

* Your full legal name (as listed on your Social Security card).

* The last eight digits of a valid credit card (Visa, Mastercard, or Discover card).
* W-2 tax form information.
* 1040 Schedule SE (self-employment) tax form information.



CHALLENGES TO CREATING AN ONLINE
ACCOUNT

You may not be able to create a Social Security Online account if you:
* Recently moved.
* Recently changed your name.

* Blocked electronic access to your personal information.

* Placed a freeze on your credit report.

If you are unable to create an account on your own, you can call 1-
800-772-1213 or visit your local Social Security office for assistance.




ATTENTION!
SELF-EMPLOYED USERS WITHOUT AN EIN

Self-employed users without an EIN cannot currently
register for business services online.

If you do not have an EIN, you will need to mail paper
W-2/W-3 and W-2¢/W-3c to our Wilkes-Barre
Direct Operations Center. Visit the Paper Forms W-2
& Instructions page for address information.

Paper Forms W-2 & Instructions- www.ssa.gov/emplover/paperForminstr.htm



https://www.ssa.gov/employer/paperFormInstr.htm

TIPS TO SUCCESSFULLY NAVIGATE THE
AUTHENTICATION PROCESS

Slow downl! Take your time. Please navigate through the authentication process carefully. A simple
keying mistake could cause an authentication error and lock you out of the system.

When uploading images of your driver’s license, please be sure to upload a clear picture of the front
and back. A blurry picture may cause authentication issues.

Make sure you are using your full legal name that is recorded on your driver’s license and Social
Security card.

Be prepared to verify your identity and accept the Terms of Service every time you sign in for
Business Services

Your personal and business accounts will remain SEPARATE.



CREATE OR SELECT A BSO USER 1D

You must start from www.ssa.gov/bso

After successfully logging in you can:
* Request a new User ID.
* Select an existing one.

The BSO User ID will not automatically
appear. The user must select their User
ID and EIN from the drop-down

BSO User ID menu. Once the user selects their User
ID and EIN, they will be redirected to
Please select your User ID and EIN from the list: the BSO Main Menu.
,‘
[ Select one ( v >
N—

Need a new User ID? Request here

If you are a new registrant or
require a new User ID, you can

request one here. Once you make

a request, you will be redirected to

the BSO Main Menu.


http://www.ssa.gov/bso

B Arrtcial wetaitn o the Uninved BEMed. Gsmanenl ass's hons pos kross

ial Security Benefits ~  Medicare ¥ Card & record ~ Espafiol Sign in

Business Services Online

Tha Business Sarvicas Onlina Sulte of Services allows organzations, businesses, individuals, employers, attomeys.
nen-attomeys represanting Soecial Sacurity claimants. and third-parties to exchange infarmation with Social Security
FFB.'.IJTN? OVET tha intarmat, You must "'Isl:“ﬂr and creata YOUIF password 10 accass Busingss Sarvices Onling,

BSO WELCOME PAGE

YOU MUST START
HERE FOR EMPLOYER

SERVICES

Infeemacion para el Empleader en Espanol

BSO application hours

Menday -Eriday: 5 AM-1 &M ET
Saturday: 5 AM-11 Ph ET
day: 8 AM 1130 PM ET

Questions or comments?
Phone: 1-800.772-6270 (TTY 1-B00-325-0778)

Monday-Friday: 7 AM-7 Fi ET

Employers

Far emgplayers to:
¢ Repart wages
+ Wigw submissian and report status
+ Act an resubmission natices

+ Merity Social Security nemiars

Login

Creale acoount
Ln\p{o-!er infarmatian

Far g amployernfogssa.gov

Appointed Representatives

Far appointed representatives of mdividuals
with cases pending at the hearings ar
appeals levals

Login

Regrister for online sarvices

Approinted Represantative Sardces (ARS]

Representing Social Security claimants

Elecironics Records Express

Representative Payees

For individuals and crganizatian
represantatives to file their Representatiee
Payesa Repart electranically.

Login

ﬁ:ei-ie'.e.

Comglate phang rpgmlmrlrn

nfarmation about being 2

ayee

Consent Based Verification
(CBSV)

For companies that typically provide banking
and morlgage Sarvices, process credil
chacke, provide background checks, gatisly

licensing requirements, ate.

Login
How o anrpll
Complete phane registration

Learn mare about CESY

For gquestions: 558 chovissa oy


http://www.ssa.gov/bso

FIRST TIME
USER PATH

SIGN IN WITH LOGIN.GOV
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YO l | Ml | S T Create account
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SELECT THE -

Act an resubmission notices
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_ Register
Login
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Appointed Rapresantative Seraces (ARS]
How toanrall

Representing Sccial Security claimants

Complate phane registration
Learn more abaut CESW
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1al Security
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Create an Account or Sign In
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Employer information

lence? Identity theft? Do you have other concerns?
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Customer support for wage report

You can contact us to block electronic access to your




Social Security

Create an Account or Sign In

S E I- E c T c R EAT E A N < Create an account with Login.gov_2

Sign in with + LOGIN.GOV

ACCOUNT WITH —
LOGIN.GOV n

Sign in with Social Security Usemame

For accounts created before September 16, 2021

© Don't know which option to sign in with?




Authentication method setup
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COMPLETE THESE ADDITIONAL STEPS TO FINALIZE THE PROCESS
OF VERIFYING YOUR IDENTITY

Social Security

Next Step

You need to verify your identity to access the requested service.

%) Social Security

Tell us if you requested an activation code

Privacy and Security « This code is different from the security code you just verified.
« Activation codes may be received by text, voice, postal mail, or at an office.

OMB No. 0960-0788 Privacy Policy  Privacy Act Statement  Accessibility  Did you receive an activation code?
This cod nayith an A (Example: A-12345678) or a number (Example: 12345678).

Next

Privacy and Security




@ Social Security

Terms of Bervice

‘fou must be able to verify some information about yourself and:
- Have 2 vald email addness;

+ Have a Sodal Security numier,

- Have a2 LS. maling address; and

- Bz ot east LA years of age.

oL may only CIeale an ALOoUNE Lsing your o personel Informagon. Do Mot Ceaie: am aCeount using another person’s infomation o
identity. oven it you have that person’s wWilhen permission oF ane that porson's mpreseniaive: fayee oOf appoinecd mpreseniagve.

For commpie, you cannol eaie an aocount ior another porson

= With whom vou have o business roladonship;
= For whoM yOu i 3 Repmssneative payees of
= Forwhom ynu am an apponind repmsoniatie.

ol iy obikain assszanon with cooating your Scoount i soemenne ywou inest. Hosevs, by sharing your personal information with
T porson assising you, you acoeq he risk Fal fie person assising you may misuse your personal information. Athind pamy,
including ar T PIVCR OF an mprescniative, May Nt Creaie an acoount on your bohalf, bt you may ask your
IEECSONEG PACs OF APPOINDC IMErcSeniative 10 25550 WU 00 CReie ywour aooount iy trest the indeidal.

In oo 00 pmRcaE your privacy and prevent fraud, do not shanc your uscmame and passsoed.

What will we do with your information?

Wi e the Infiormaiion you aive: L a0 vertly your identity aoninsd our reconds. WS aiso use an exicmal ldenity Sendces Proides io
WY YILT IMONTan0n ANt thel ieronds. Ty Keen your nfmeanion only 1o the Deno of Bee penmied by tederal ke,
mequiations, or guidclines.

Whi you make 3 werification request o essablish your acctunt, our ldemiity Services Frovider may wse infonmagion from your oot
epart in Felp verity your ideniiny As 3 resull of using nformaiion o your cred Iepor., you may soe 2 “soff” inguiny eniry on your
ereddic report with the: Ideniity Services Prosider, indicating thal e Sociall Secvrity Adeinisitation made an inguiny 28 your rquest and
e dair of that requesz. Saft inquines do nof affed your cmdil scone, and you do not incur any changes relind i dhem Soff inguincs
are displayed in the version of the: ceedit report provided 1o a consumer and am not reponitd W enders. Soft inguinics will not appoear
O YOUT ECHIE TE(O Fom othir prowocrs. Sl INGUNes 6e generaly (emosnd im your ool iepom ahe 12 montre. Onee you hawe
registered for o onlive: accoun, you will il generane addnional soft inquines By Koning in 6o 0SS CUr SCRADES.

row urdnrstand that by chiscking 4 agree 1o the Terms of Sonices’, you ane providing Swition remusions 1o S58 under the Fair
Creckt Freporing A audhonzing 554, oo obmin information o your personal credit prolile or odher information bom Experian. o
authorze S54 10 ohtain sudh inflormation solcly 10 prowide you 2ccess in personally idenifiable informagon and provene fraudukent
TansaCHons.

S54 may noscd do vty mobile phone daia through an cxmemal senden prosded by Bok, Inc. You authorze your winskess comicr in
LS OF HESCKIGE INADMMEon aNoUT J00r SON0UME N JoUr WINESSs Beiee, I Tvslabic, 10 SS6 0F RS SERACD [RoMO for the aueanon ot
wour business miationship, soicky oo holp them dentty you o your sirckess device and o prevent fravd. Soc owr Privacy Policy for
ik it Tt o e

What happens if you provide falze information or misuse this service?
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OF SERVICE’
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VERIFY YOUR

IDENTITY

Social Security

[o Next, we need to verify your identity to give you access to online services. ]

Please tell us who you are

Your Name
As shown on your Social Security card.
First M.I. Last Suffix

[ JL ]

Social Security Number (SSN)
- - ®
Example: 000-00-0000

Date of Brith

Month Day  Year
——=
Home Address

We cannot accept a business address unless it is also the place where you live. The information you provide here will not update any
information we have on file.

Street Address Apartment, Suite, Building, Etc.

| I |

City/Town State/Territory ZIP Code
| I[E =L

Phone Number @ Tell me more.
10-digit Number

. [N

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help




® Social Security

@ Even if you already received a code by phone, please do this again for your security. @ VWhy another code?

Get your activation code

We will send an activation code to  1n1a1-nn " to verify your identity.
Text message and call rates still apply.

How do you want to receive your activation code?

O Text Message

() Phone Call

w Mail my activation code.

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Help

CHOOSE HOW YOU WANT TO RECEIVE THE

ACTIVATION CODE




Social Security

0 We sent a text message to M-111-1111

Please allow up to 2 minutes for the activation code to arrive.

The activation code will expire after 10 minutes from the time of your request.

Please enter your activation code

‘ % Having trouble?

Enter the activation code you just received.

]

Example: A-12345678

Submit Activation Code ‘ Previous ‘ Exit ‘

Privacy and Security

OMB Mo. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help

Enter the activation code and select
‘Submit Activation Code’



Social Security

Please choose how to verify your ID

Please choose one of the following:

(O Take Photos of your ID with a Smartphone P Feedback
» Like depositing a check online.
» No uploading or emailing is needed.
* Photos are captured automatically.

Input your ID & Financial Information

You'll need one of the following:

» Credit card (last 8 digits) - Visa, Mastercard, or Discover;
+ Social Security benefits amount;

« W-2 tax form; or

CHOOSE HOWTO VERIFY |

R Don't have a valid ID? Answer credit history questions instead.
Y 0 U R I D v How does this help Social Security verify my identity?

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibility Help




STEPS TO TAKE PHOTOS WITH YOUR SMART PHONE

Please choose one of the following:

() Take Photos of your ID with a Smartphone
* Like depositing a check online.

+ Mo uploading or emailing is needed
* Photos are captured automatically.

15T RADIO BUTTON PATH

Social Security

Please review these steps carefully

Step 1. Select the Request Text Message button below. (Rates still apply.)
Step 2. Select the link in the text message to capture photos.

Step 3. Return to this window to finish setting up your account.

© How we protect your information

Request Text Message

Social Security

o Please do not close this window.
You need to finish setting up your account after taking photos

o We sent a text message to (111) 111 - 1111,

Please allow up to 2 minutes for the text to arrive

The link in the text message will expire after 15 minutes from the time of your request

Please tell us when you have finished taking photos

A Hide
» Check your phone's reception and settings

« You may need to move to a location where your phone can receive a text message

Still having trouble?
You can request a new text message or type your information

Have you taken photos of your ID?

| O Yes, I finished taking photos ‘

b

O No, | need to type my information instead ‘

Continue




STEPS TO VERIFY YOUR FINANCIAL INFORMATION

2NP RADIO BUTTON PATH

) Input your ID & Financial Information

You'll reed one of the Iollowing

= Credit card (last 8 digits) - Visa, Mastercard, or Discover

* Social Secunty benefits amount,

= W.2 tax form; or
= 1040 Schedule SE tax form

SELECT NEXT AS YOU
PROVIDE THE REQUESTED
INFORMATION

Soci rity
Please enter ID information

What type of ID do you have?

O Drivers License

(© Learners Permit

O State-Issued ID Card

O I do not have any of these.
| need to answer credit history

guestions.

Privacy and Security

OMB Mo. 0960-0788  Privacy Policy  Privacy Act Statement

Accessibility Help

(=) Social Security

Please choose how to provide financial information

Verify your identity with one of the following:

(O Credit card (last 8 digits) - Visa, Mastercard, or Discover
We will not charge your card.

(O Social Security benefits amount

O W-2 tax form

(O 1040 Schedule SE tax form

> Next Exit

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibility Help



YOU HAVE SUCCESSFULLY
AUTHENTICATED

Social Security

‘ @ Congratulations! You now have access to secure online services.

Next

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help




CHOOSE YOUR EXISTING BSO USER ID BY SELECTING
THE DROPDOWN ARROW

%) Social Security

BSO User ID

Social Security CHOOSE THE BSO USER ID
- YOU WANT TO USE

Please select a User ID and EIN
‘ Select one ' BSO User ID

Request a new User ID Please select a User ID and EIN

F UserID XXXXXXXX
UserID YXOOXXXXXX
UserID YOOO(XXXX

UserID  XXXXXXXX
UserID  xxXXXXXXX

Privacy and Security

OMB No. 0960-0789 Privacy Policy Privacy Act Statement Accessil  Privacy and Security
OMB No. 0960-0789 Privacy Policy Privacy Act Statement  Accessibility Help



Busi Services Onlin
www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

s Main Menu
&

Welcome,
Your password expires on July 09, 2018

Report Wages To Social Security
Test wage files using AccuWage
Submit, download and print W-2s and W-2cs
View submission status, errors and error notices for wage reports submitted by or for your company
Request an extension to resubmit a wage file

Social Security Number Verification Service
Request online SSN verification, or
Submit files for SSN verification

Have s question? Call 1-800-772-6270 Mondsy

through
Friday, 7:00 a.m. to 7:00 p.m. Esstern Time to
speak with Employer Customer
Service personnel. For TDD/TTY call 1-800-
325-0778.

www.socialsecurity.gov

BSO MAIN MENU



NEW
AUTHORIZATION

PROCESS




FEATURES OF THE NEW PROCESS:

Registration is simplified. We will mail a single BSO
registration code to the employer for the responsible
entity officer’s registration.

The responsible entity officer can designate others to

have access to various BSO services or remove access.

Users will consent to the role assigned to them.




WHAT
DOES THIS
MEAN FOR
YOU?

Each employe
(REQ) who h
This person w
your organiz
authorization

N

ntity Officer

e employer.
roles within

/




NEW AUTHORIZATION PROCESS | wenn




LOG IN TO BSO

Select the appropriate link

The user (REO applicant) will go to the BSO
Welcome page and log in with their
existing credential or create a new

account.

NOTE: for the limited release, Social
Security will provide a URL for participants
to use to directly access the new
authorization process.

@ Social Security Banefits ~  Madicars

Mond Friday: ¥

Employers

Far emplayers to:

Appointed Representatives

Faor appoanted representatives of ndividuals
with cases pending ot the hearings ar
appeals levels.

Card & recerd ~ Saarch SEA S = Espaial

Representative Payees

For individuals and organizatian
represantatives to file their Reprasentstive

Payes Repart electranically.

Consent Based Verification
(CBSV)

For companies that typically provide banking




B an official website of the United States government  Here's how you know

& Social Security

5SAis launching a new process that will require organizations to be
registered by a Responsible Entity Officer (REQ). Completing this step now
will allow an REO to access Business Services Online (B5SO) and authorize
others to use BSO on behalf of their organizations (including Service
Providers) when this functionality becomes available. Each organization can
have only one REO. If you are an REO within your organization, please
proceed with the registration.

NOTE: You can only register your organization at this time. To access and use
services today, select the Back to Business Services Online button below.

Register Your Organization with EIN

Back to Business Services Online

User selects the
‘Register Your
Organization with
EIN’ button if they
want to complete
the registration
process or selects
‘Back to Business
Services Online’ if
they no longer
want to register.



ENTER ORGANIZATION
DETAILS

B An official website of the United States government  Here's he

@ Social Security

Register Your Organization with EIN

* . - - =
Indicates required information

*Employer Identification Number (EIN) of Your Organization

Please enter the EIN for your organization

t . .
Name of Your Organization

Please enter the name of YOUT arganiZzation as referenced in

Doing Business As (DBA) Name for Your Organization

Please enter a name your organization is operating under




B An official website of the United States government  Here's how you know v

© Social Security Sign Out
Attest as a Responsible Entity Officer for Your Organization

o Responsible Entity Officer: A Definition

The Responsible Entity Officer (REO) is an individual who is authorized by the entity to legally bind the entity, including the ability to execute agreements
that are binding and enforceable against the entity. The REO should have the authority tq access, authorize disclosure of, and delegate other individuals to
have access to, the information available through this Social Security service.

*Indicates required information

*Does your organization have shares or interests traded on a public exchange, or is it registered with the U.S. Securities and Exchange Commission (SEC)?

|OYes ONO

REQ ATTESTATION
ELIGIBILITY

= An official website of the United States govemment  Here's how you know v

Sign Out

Attest as a Responsible Entity Officer for Your Organization

o Responsible Entity Officer: A Definition
The Responsible Entity Officer (REO) is an individual who is authorized by the entity to legally bind the entity, including the ability to execute agreements

that are binding and enforceable against the entity. The REQ should have the authority to access, authorize disclosure of, and delegate other individuals to
have access to, the information available through this Social Security service.

*Indicates required information

*Does your ization have shares or i traded on a public exchange, or is it registered with the U.S. Securities and Exchange Commission (SEC)?
© Yes O No

*1s your organization a corporation or a partnership?
@ Corporation

'Q Partnership

*Are you a principal officer of the corporation?

@Ves O No




Declaration

| " I'declare under penalty of perjury that the information | provided herein is true and
~ correct to the best of my knowledge. * The user must check
| L fy that | have the aﬁ.t'\.m ty on LJC".H‘:H of my orgat zation ta access and l:n,'.l“ta'i‘_'t the attestation box to
disclosure of, the confidential information available through this Social Security service. |

understand that anyone who knowingly or willfully seeks or obtains access to personally proceed with the
identifiable information or tax return information. under false pretenses commits a crime and is . .
c q q c reg|51'rdf|0n.

subject to civil and criminal penalties.

If the user selects

“close” they will not
be able to proceed
with registration and
will be taken to the

previous screen.




The user must select the address for the organization to
receive a code in the mail. The addressis provided by IRS
records.

Sending the code by mail invokes U.S. postal laws and
ensures that it arrives to the correct organization.

== An official website of the United States government  Here's how you know v

@ Social Security Sign Out

Confirm Address of Your Organization

* " . . .
Indicates required information

* Addresses Registered for Your Organization

Please select your preferred address for receiving a registration code
42 Wallaby Way, Sherman MD 21246-1188
) 1313 Webfoot Walk, Duckburg MD 212-1188

The current address is not listed.




== An official website of the United States government  Here's how you know v

© Social Security

Confirm Address of Your Organization

*Indicates required information

If your organization’s current
address is not listed, the user will

* Addresses Registered for Your Organization
Please select your preferred address for receiving a registration code.

O 42 Wallaby Way, Sherman MD 21246-1188

be informed via a pop-up e v e s 02
(@ The current address is not lsted,
message that the address must
be updated with the IRS. They
will not be able to proceed with
registration. The user will be
able to click a link that will take
them to the appropriate form
needed to complete the address
update with IRS.

o If the current address is not listed, you will need to update the address infermation with the IRS.

At this time, you may not be able to proceed with this registration. Once we have received an updated address from the IRS, you will need to sign back in to
complete this step. Please refer to the Form 8822-B at IRS.gov &'

Cancel




B2 An official website of the United States government  Here's how you know

© Social Security

Provide Your Work Email Address

¥ Indicates required information

*Your Work Email Address

P R O V I D E B N D Please enter the email address to receive communications for your organization.
=)
V E R I F Y W 0 R K BE A official website of the United States government  Here's how you know «

© Social Security

A 1-time
verification code o We sent an email to na*************@gmail.com.

EMAIL
ADDRESS

will be sent to th e Please allow up to 2 minutes for the verification code to arrive. The code will expire after 15 minutes from the time of your request.

email address

" Indicates required information

provided. The

¥ Enter Your Verification Code
user must enter V-

the verification Example: V-12345678
code on ’rhe Need another code?
screen displayed Incorrect email address?

and click “submit
e . Submit Verification Code
verification

code.”




8= An official website of the United States government  Here's how you know v

© Social Security

Provide Your Work Phone Number

* . . . .
Indicates required information

Your Primary Phone Number
Please enter the primary phone number to receive communications for your organization.

International

10-digit Number Ext

*

e

E3 Add Alternate Phone Number

=

PROVIDE WORK PHONE NUMBER




BE in official website of the United States government  Here's how you know

© Social Security

o We will be sending you a letter with a registration code.

The code helps us verify your identity and improves security of your account. You will need to provide this code only once.

A letter adressed to you will be mailed to:

1313 Webfoot Walk, Duckburg MD 212-1188

Once you receive the letter, please use the code to complete this registration. The letter may take up to 15-20 days to arrive.

Back to Dashboard

CONFIRMATION: REGISTRATION
CODE TO BE MAILED

A confirmation page is
displayed letting the user
know that a registration

code will be mailed to the
address they previously

selected. The registrationis

not complete until the user
receives and enters the
confirmation code. No

further action can be taken

at this time.




BE An official website of the United States government  Here's how you know v

© Social Security

| E N T E R R E G I ST RAT I 0 N c 0 D E Complete Registration of Your Organization

Have not received a letter with the regjstration code? Request a new code

* The next time the user accesses our new
: : : If you will serve as the REO for another organization, please proceed with the
authorization process, a dashboard will registration process.
diSp|CI)’ With a Iink fo Complete the l Register Another Organization with EIN
registration for the organization. There will B 2 oficil ebshe of the nied Stes govement

also be a link to register a new organization © Social Security

with a different EIN.

Enter Registration Code

If the user lost their registration code, they
For registration code, please refer to the letter we mailed to you.
Note that the letter was sent to your organization's address. The letter may take up to 15-20 days to arrive.

may request a new registration code after
waiting 20 days for the code to arrive.
Requesting a new code will void the code

* Registration Code

previously mailed.

Example: R-12345678

The mailed registration code is valid for 1 ; N—

* Indicates required information




@ Social Security

Your Registered Organizations

You have successfully registered the following organizations:
EIN XX-XXXXXX

NOTE: You can only register your organization at this time. To access and use
services today, select Back to the Business Services Online button below.

If you will serve as the REO for another organization, please proceed with the
registration process.

Register Another Organization with EIN

Back to Business Services Online




ROLL OUT STRATEGY

In July 2023, we completed an initial study of the new
authorization process with a small number of
employers and organizations.

We will be implementing a new authorization process
for Business Services Online (BSO) Wage Reporting.
Before rolling out this new process to the entire wage
reporting community in the near future, we are
working with volunteers for a limited rollout of the new
authorization service.




Upcoming volunteer

opportunities:
Thank you for helping with 2 -
past discovery sessions W-2 Online Pilot

e Vo ver, VOLUNTEER
PARTICIPATION
OPPORTUNITIES

Email notification and an
alert on the



http://www.ssa.gov/employer

Prior Wage Reporting Meeting information
Wage Reporting Information - Prior Issues (ssa.gov)

PRIOR MEETING INFORMATION AND

RESPONSES TO QUESTIONS



https://www.ssa.gov/employer/wrcmeetings.htm

CUSTOMER OUTREACH & SUPPORT

*Redesigned homepage
* www.ssa.gov/bso

* Employer Website

* www.ssa.gov/employer

* General Wage Reporting * Customer Support for Wage

Questions ] Repor/’rlngl / "
. 1-800-772-6270 or mmw .ssa.gov/employer /empcontacts.
* employerinfo(@ssa.gov
* Employer Services Liaison
* BSO Technical Help P )Cl)fficers (ESLO)
* 1-888-772-2970 s WWW.ssd. qov/employer/wqqe report
* bso.support(@ssa.gov ing_specialists.htm


http://www.ssa.gov/employer
mailto:employerinfo@ssa.gov
mailto:bso.support@ssa.gov
http://www.ssa.gov/bso
https://www.ssa.gov/employer/empcontacts.htm
https://www.ssa.gov/employer/empcontacts.htm
https://www.ssa.gov/employer/wage_reporting_specialists.htm
https://www.ssa.gov/employer/wage_reporting_specialists.htm
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THANK YOU FOR
JOINING US TODAY

This information is current at the time of the presentation, but Social
Security policy is subject to change. Please visit SSA.gov /BSO for up-to-
date information on our programs.
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