
 

Phone Scam Alert – 60 second version 

I’m Andrew Saul, Commissioner of Social Security.  
I’m here to warn you about telephone scammers pretending to be 
government employees.  
Some of these scammers may say threatening things like you will be 
arrested if you don’t make payments or provide personal information.  
Do not fall for these tricks.  
These calls are not from us! 
Real Social Security employees will never threaten you for information or 
money. 
If you receive a call like this: Hang up! 
Never give the caller your personal information like your Social Security 
number or bank account, or send money in any form of cash, gift cards, 
wire transfers, or pre-paid debit cards. 
Report the call to our law enforcement arm, the Office of the Inspector 
General at: OIG dot SSA dot gov. 
Share this information with your friends and family. 

  



 
Phone Scam Alert – 30 second version 

I’m Andrew Saul, Commissioner of Social Security.  
Beware of telephone scammers pretending to be government employees.  
Real Social Security employees will never threaten you.  
Callers threatening you with arrest or other legal action and demanding 
money are not from us!  
If you receive a call like this: Hang up!  
Do not provide them with any form of payment or information, report the 
call at: OIG dot SSA dot gov. 
  



 
Phone Scam Alert – 15 second version 

I’m Andrew Saul, Commissioner of Social Security.  
Beware of threatening calls from telephone scammers pretending to be 
government employees.  
These calls are not from us! 
Hang up and report the call at: OIG dot SSA dot gov. 


